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DETAILED ACTION 
Status of Claims 

1 . This action is responsive to amendment filed on October 16, 2008, where applicant 
amended claims 1,2,4-21. Claims 1-29 are pending. 

Response to Arguments 

2. Applicant's arguments filed 10/16/2008 have been fiiUy considered and are found to be 
persuasive. Therefore the previous rejection is withdrawn. However a new grounds of rejection 

in view of newly cited art follows. 

3. The previous 101 rejection is withdrawn in view of amendments of 10/16/2008. 

Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in pubhc use or on 
sale in this country, more than one year prior to the date of appUcation for patent in the United States. 

5. Claims 1-29 rejected under 35 U.S.C. 102(b) as being anticipated by Cote et al (US 
Patent No 6,832,243). 

6. In reference to claim 1, Cote teaches a computer-readable storage medium having code 
stored thereon, the code executable by a processor to perform a computer implemented method 
of operating a message exchange network, the computer implemented method, comprising: 
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defining a plurality of event categories, each event category of said plurality of event 
categories being associated with a different one of a plurality of stages of messaging between a 
message sender and a message recipient, said stages of said messaging including posting of a 
message, routing of a message, delivery of a message, response to a delivered message (column 
1 lines 19-28 & 38-44 and column 4 lines 29-39); 

detecting an error condition during messaging between a message sender and a message 
recipient; coordinating said error condition with an identified one of said stages of said 
messaging (column 4 lines 29-39); 

generating an alert message indicating said error condition and said identified stage of 
said messaging (column 5 lines 16-24); and 

transmit said alert message to said message recipient (column 5 lines 55-67). 

7. In reference to claim 4, Cote teaches the computer-readable medium of claim 1 , wherein 
said messaging occurs via a public network (column 5 lines 55-67). 

8. In reference to claim 5, Cote teaches the computer-readable medium of claim 1, wherein 
said detecting said error condition includes: detecting said error condition in connection with 
processing of a message generated by said message sender (column 4 lines 29-39). 

9. In reference to claim 6, Cote teaches the computer-readable medium of claim 5, wherein 
said coordinating said error condition with said stage of said messaging includes: coordinating 
said error condition with one of posting of said message by said message sender, routing of said 
message to said message recipient, delivery of said message to said message recipient, and 
response to said message by said message recipient (column 4 lines 29-39). 
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10. In reference to claim 7, Cote teaches the computer-readable medium of claim 1, wherein 
said transmit said alert message include: transmit said alert message to said message recipient 
even when said message generated by said message sender is not delivered to said message 
recipient (column 4 lines 30-31). 

11. In reference to claim 8, Cote teaches the computer-readable medium of claim 1 , wherein 
said transmitting said alert message includes: transmitting said alert message to said at least one 
of said message sender and said message recipient via a public network (column 5 lines 65-67). 

12. Claims 2,9-21 correspond to claims 1,4-8 and are slight variations thereof. Therefore 
claims 2,9-21 are rejected based upon the same rationale as given for claims 1,4-8. Furthermore, 
limitations regarding 'second event' are inherent since Cote teaches multiple events. 

13. In reference to claims 3,22-26 and 27-29, theses are method claims that correspond to the 
computer readable medium claims of 1,4-8. Therefore claims 3,22-26 and claims 27-29 are 
rejected based upon the same rationale as the above rejections. 



Conclusion 

14. The above rejections are based upon the broadest reasonable interpretation of the claims. 
Applicant is advised that the specified citations of the relied upon prior art, in the above 
rejections, are only representative of the teachings of the prior art, and that any other supportive 
sections within the entirety of the reference (including any figures, incorporation by references, 
claims and/or priority documents) is implied as being applied to teach the scope of the claims. 

1 5 . Applicant may not introduce any new matter to the claims or to the specification. For any 
subsequent response that contains new/amended claims. Applicant is required to cite its 
corresponding support in the specification. (See MPEP chapter 2163.03 section (I.) and chapter 
2163.04 section (1.) and chapter 2163.06) 

16. In formulating a response/amendment, Applicant is encouraged to take into consideration 
the prior art made of record but not relied upon, as it is considered pertinent to applicant's 
disclosure. See attached Form 892. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
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organization where this application or proceeding is assigned is 571-273-8300. 
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Application Information Retrieval (PAIR) system. Status information for published applications 
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applications is available through Private PAIR only. For more information about the PAIR 
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